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JTOTOBOP NYBJIMYHON O®EPTHI HIOCTABKHU MEJIUIIMHCKUX
U3JIEJINA

r. Kazanp

Hacrosimit norosop mexay OOO “Pokana-/lent” (manee - Pokana Men) u
MOJIb30BATEJIEM  YCIYr HWHTEpHET-MarasuHa, WMEHYeMbIM B JalIbHEWIleM
[Toxynarens, onpeAenseT yclIoBUs NpuoOpeTeHHs ToBapoB uepe3 caT MHurepHer-
mara3suna Pokama Mex https://shop.rocadamed.ru/ (mu6o n1r000# M3 MOAIOMEHOB
caiita, HarpumMmep, ufa.shop.rocadamed.ru u T.11.).

OcymiecTBiisisi  CBOIO  JI€ATENBbHOCTh, [lpomaBery B COOTBETCTBHM C
HACTOSIIIIMM JIOTOBOPOM MPUHHUMAET Ha ce0sl 0053aTeNIbCTBO JOCTABUTh U MEPEAATh
[Tokymaresnto B COOCTBEHHOCTh TOBAp, BhIOpaHHbIN U oriadeHHbIN [TokynaTenem B
COOTBETCTBHH C YCIOBHSIMH, YKa3aHHBIMHU B JaHHOM JIOTOBOPE.

CobOmonenune IlokynaTtenem mponeaypbl 3aka3a M OIUIaThl  TOBApa,
U3JIO)KEHHOW B  HACTOSIIIEM JIOTOBOpE, SIBJSIETCS  YCIOBUEM  HCIIOJTHEHUS
o0s3aTenbeTB [Ipoaasiia mo nocraske 3akazanHoro [lokymnarenem ToBapa.

[ToxynaTtento ToBapoB OyAeT MPEUIOKEHO BBIPA3UTh CBOE COTJIACHE C
YCIIOBUSIMU TPOAQXH TOBAPOB MYTEM IMPOCTAHOBKU TaJIOUYKU HAMPOTUB ITyHKTa
«Cornacen ¢ ycinoBusmu Jloropopa myoanyHOM odepThl TOCTABKA MEIUIIMHCKUX
m3aenut u Ilonmutukoit 0OpabOTKU MEPCOHAIBHBIX JAHHBIX» TPU OPOPMIICHUHU
3aKa3a Ha cauTe nHTepHer-marasuna Pokaga Men. [lomyuus cormacue Iloxynarens
c ycnoBusiMu mponaxku, Ilpomasen Oyaer ucxomuth u3 toro, yto Ilokymartesnn
BBIPa3uJI CBOIO BOJIIO Ha proOpeTeHue ToBapa B urepuer-marazune Pokaga Men
(shop.rocadamed.ru). B cOOTBETCTBHH C HACTOSIIIIUM JJOTOBOPOM.

OIPEJAEJIEHUSA

[Tokymarens - pgeecrocoOHoe GU3MYECKOE MO0 HOPUIMYECKOE JIHII0,
MPEACTABICHHOE €ro TpPEeJICTaBUTENIeM, NpHOOpeTaroIiee TOBaphl Ha CcalTe
uHTepHeT-Marasuna Pokaga Men (shop.rocadamed.ru).

[Tomywyatens — 9310 Ilokynmatenr ToBapa JsuOO JIMIO, YKa3aHHOE
[Tokynarenem kak [losrygarens ToBapa npu 10CTaBKeE.

IIpomaBenr - OOmIECTBO C OrpaHUYCHHOM OTBETCTBEHHOCTHIO «Pokana-
Hent» (MHH 1654042272), aapec mectoHaxoxnenus: 420107, PecnyOmnuka
Tartapcran, 1. Kazans, yiu. [lerepOyprckas 1. 26.

Nurepuer-marazun Pokaga Men (Cailt) — cailT, UMEIOIUNA ajpec B CETH
Wutepuer https://shop.rocadamed.ru/ (mu6o a1000¥ W3 TMOJJIOMEHOB cCaiTa,
Hanpumep, ufa.shop.rocadamed.ru u T.M.), Ha KOTOPOM TNPEACTABICHBI TOBApHI,
npearaemeie [IponaBiiom cBoum Ilokymarensm mist opopmiieHus: 3aka3oB, a
TaKKe pa3MeIleHbl YCIOBUS OIIAThI M IOCTABKU 3TUX 3aKa30B.
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ToBap - mepedyeHb HAMMEHOBAHWUW TOBapa B  ACCOPTHUMEHTE,
npeacraBieHHoM B Matepuer-marasune Pokaga Men (shop.rocadamed.ru).

3aka3 - odopmieHHas 3asBka [lokymarens Ha MOCTAaBKy TOTO WJIH MHOTO
TOBapa WJIM TOBapOB, BRIOPAHHBIX Ha caiite shop.rocadamed.ru.

Akuent - nonHoe U Oe3oroBopouHoe mnpuHsAtue [lokynarenem ycioBuit
HacTosmero Jloropopa.

1. OBIIUE ITOJOXEHUSA

1.1. JIaHHBIN TOKYMEHT SIBJISIETCS ITyOJIUYHON OPepTOi B COOTBETCTBHH CO
cratbelt 435 n 4.2 ctatbu 437 I'paxknanckoro Koaekca Poccuiickoit @enepanuu s
bu3MYeCcKUX U IOPUIMYECKUX JIUI] Ha MOCTABKY TOBapa (MEAMIIMHCKUX U3JENINiA) Ha
yKa3aHHBIX HUKE YCIOBHUSX U MyONUKyeTCs Ha caiiTe MHTepHeT-Mara3uHa Pokana
Men o agpecy B cetn MuTepHer - https://shop.rocadamed.ru/oferta/

1.2. Hacrosimass myoauuHasi oepra Ha MOCTaBKY MEIUIIMHCKUX W3JIETUN
(manee - JloroBop) 3aKkiIr04aeTCs B 0COOOM IOPSIKE: IMMyTEM aKIelTa HaCTOSIIETO
JloroBopa, coaeprKkaliero Bce CyIlecTBeHHbIC yciaoBus JloroBopa, 6€3 moanucaHus
CTOPOHAMH.

1.3. Hacrosimuii JloroBop MMeeT I0pUINYECKYI0 CHIIY B COOTBETCTBHUH CO
cratbei 434 I'paxnmanckoro Kopaekca Poccuiickoit ®enepauuu U - SBISIETCS
PaBHOCWJIbHBIM JIOTOBOPY, oanucaHHOMYy CTOpoHaMu.

1.4. Hacrossmmit  loroBop sBisieTcs J{OoroBopoM MNpHCOECIUHEHUSI.
[ToxynaTenb 6€30roBOPOYHO U OE3YCIOBHO COTJIAIIAETCS C HACTOSIICH odepToi.
@akTOM, MOATBEPKIAIOIINM IPUHATAE U3T0KEHHBIX HUYKE YCIOBUHM, U aKIIENTOM
HACTOSIIEeH MyoInyHOM 0depThl sBIsieTCa odopMIleHHE 3aKka3a Ha caiite IHTepHeT-
MarasuHa Pokana Men u oruiara 3aka3a B COOTBETCTBUM C MTyHKTOM 3 cTaThu 438
I'paxnanckoro Konekca Poccuiickoii @enepauuu. JInmo, omarusiiee 3aka3 1o
anpecy  Mutepuer-maraszmna Pokama  Men: shop.rocadamed.ru npusHaercs
[Tokymnarenem.

1.5. Hacrosiimmii JloroBop cunTaeTcs 3aKI04eHHbIM ¢ MOMeHTa Ero akienTa
W JCUCTBYeT J0 WCHOJHEHHUS CTOPOHAMU BCEX B3ATHIX 0053aTEILCTB IO
HacTosimeMy [Jorosopy.

1.6. Ilponaserr octapisieT 3a cOO0M MPaBO BHOCUTH U3MEHEHHUS B HACTOS TN
JIOKYMEHT, pa3MeElIEHHbBIN Ha caunre VHTEpHET-Mara3uHa Pokana
Men: shop.rocadamed.ru , B cBsi3u ¢ uem [lokymaTens 00sS3yeTCsl CaMOCTOSATEIBHO
OTCJIC)KUBATh U3MEHEHHUS B HEM.

2. MPEAMET JOI'OBOPA

2.1. TlpomaBer; obs3yeTcs mepenaaBaTh B cOOCTBeHHOCTHh Ilokymarens B
TeueHue cpoka paercrBus JloroBopa, a Ilokymarens nmpuHMMATh W OIUIAYUBATH
MEIUIIMHCKUE W3JEIUs: PACXOJIHbIe MaTepualibl, U3JEIus W/Uiu 000pyJaOoBaHUE
(manee «ToBap») B TOpSAKE M Ha YCIOBHSX, MPEIYCMOTPEHHBIX HACTOSIIUM
Jlorosopom.

2.2. IToctaBka ToBapa npou3BOAUTCS HA OCHOBaHMM 3aka3a [lokymnaresns Ha
YCIIOBUAX, YKa3aHHbIX B 3akasze. llokymarens nepemaer IlpomaBuy 3aka3 Ha
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npuoOpeTeHue ToBapa, 3amoyHSs GopMy 3akaza Ha caiite MHTepHeT-Mara3uHa
Poxana Men: shop.rocadamed.ru

2.3. CropoHBI JIOTOBOPHJIHCH, 4YTO ormuata 3aka3za Ilokymarenem B
YCTAaHOBIICHHOM B JloroBope moOpsKE HMEET IOPHIMYCCKYIO CHIY, SBISICTCS
HaJJICKAIIIM  JTOKa3aTeILCTBOM 3aKimrodcHus JloroBopa myOandHOM oQepThl
ITOCTAaBKH MEIMITUHCKUX M3ICTUN U HAJICKAIIIUM JI0Ka3aTeIbCTBOM COTJIACOBAHUS
BCEX YCIIOBUH MTOCTABKH, YKA3aHHBIX B 3aKase.

2.4. CTOpOHBI IPU3HAIOT, YTO 3aKa3bl HA MOCTABKY MEAUITUHCKUX U3ICITU:
PAcXOIHBIX MaTEPHAIIOB, H3CIIHIA /U 000PYI0BaHUS, CAMTAIOTCS OIJIAYCHHBIMU
B paMKax HacTosmero JloroBopa 0e3 CHeluaibHBIX JOMOJHUTCIBHBIX CCHUIOK U
yKa3aHU# B JaHHBIX JIOKYMEHTaxX Ha HacTosmui JloroBop.

3. OPOPMJIEHHUE U CPOKU BBIITIOJTHEHUA 3AKA3A

3.1. 3aka3 [lokynaTens opopMIIsSIeTCs CaMOCTOSTENIHFHO HA caiiTe HHTEPHET-
mara3una Pokaga Men: shop.rocadamed.ru

3.2. Ilpu odopmnenun 3akaza Ilokynatens 00s13yeTcsi NPEIOCTABUTH
cieayromyro uHpopmanuio o cede wim Ilonydarene 3akasa:

- ®UO Ilokymatens m ykazanHoro uM nuna (Ilomydatens), B ciydae
MOJTYYEHHUs TOBapa UHBIM JIUIIOM;

- KOHTAKTHBIN TenedoH;

- aJIpec AJIEKTPOHHOM MOYTHI;

- aJipec, 1o KOTOPOMY CJIEAYET 10CTaBUTh ToBap;

B ciuywyae odopmieHus 3akaza Ha ropuaudeckoe Jsmio, [lokynartenb
00s13yeTcs TaKkKe MPEJOCTABUTH CIEYIONTYI0 HH(OPMAIIHIO:

- ®1O npeacTaBuTeNs KOMIIAHUY,

- Ha3BaHue opranu3zanuu;

- UHH, BUK, OI'PH opranuzauuu;

- ®11O nupexropa opraHu3aLuy;

- FOPUIUYECKUN aapec;

- (pakTHUeckuii agpec;

- 0AHKOBCKHE PEKBHU3UTHI.

3.3. Tlocne odopmnenus u ornarsl 3akaza [lokynarento mpeaocTaBisercs
uHpopmarust 006 0’KKUaeMOM 1aTe JTOCTABKHU.

3.4. Bce wuH(popmanmoHHBIE MaTepuaibl, NPEICTABICHHbIE Ha caiTe
[IponaBua, HOCAT CIIPABOYHBIN XapaKTeP U HE MOTYT B IIOJHOM MEpPE IepeaBaTh
JIOCTOBEPHYIO MH(OpPMAIIMIO O CBOMCTBaX M XapaKTEPUCTHUKAX TOBapa, BKIOYAs
1BeTa, pasMepsl u Gopmel. B ciiyqae Bo3nukHOBeHHs y [lokymarenss BOmpocos,
KacarolMXcs CBOMCTB M XapaKTEPUCTHUK ToBapa, mepen odopmieHuem 3akasza
[ToxynaTenb MODKEH OOpaTHTHCS K MPOAABIYY JIOOBIM YAOOHBIM JJISI HETO
CriocoOoM.

4. OIIVTATA TOBAPA

4.1. llena ToBapa ykasbiBaeTcs Ha cailte B pyossx P®. IIpogasen moxet
MEHATH LIEHbl Ha caiiTe B Jito0oe Bpemsi 0e3 yBEAOMIIEHHUS U KOPPEKTUPOBAThH
omuOKu (Hanmpumep, HEMpPaBUJILHOE OTOOpaKEHUE IIEH Ha CaiTe U3-3a TEXHUYECKUX
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Henonanok). Llensl MHTepHET-MarasuHa MOTYT OTJIMYAThCS OT PO3HUYHBIX IEH
KOMIIaHUU, LIEHBI JICUCTBUTENbHBI B TEUEHUU TPEX KaJCHAAPHBIX JHEH C MOMEHTA
odopMIIeHUS 3aKa3a U pa3MeIeHus ero uepe3 MHTepHeT-Mara3ux.

4.2. CroumocTh TOBapa (PUKCUPYyeTCs B MOMEHT opOopMIICHHUS 3aKasza U He
MEHSIETCS B IIpoiiecce 00pabOTKH, 32 UCKIIOUCHUEM CIIy4YaeB, YKa3aHHBIX B MyHKTE
4.3.

4.3. B cnydae HEBEpHOro yKa3zaHHWs IIeHbl 3aka3zaHHoro llokymarenem
Togapa, [Iponaser npu nepBoi BO3MOXKHOCTH HHPopMUpyeT 00 3ToM [lokynarens
JUTSI TIOATBEP K IeHUs 3aKasa 10 UCIPaBIICHHOM 1IeHe, TM00 aHHYJIMPOBaHUU 3aKa3a.
[Ipy HEBO3MOXHOCTH cBsi3aTbCa ¢ [lokymarenem JaHHBIA 3aka3 CUMTAETCS
aHHYJIUpOBaHHBIM. [Ip1 aHHYTMPOBAHUY TO3UIMH U3 OIIAYEHHOTO 3aKa3a (WU IpH
aHHYJMPOBAaHUU  3aKaza  IIEJIMKOM), JICHEKHBIE  CpEACTBA,  OIUIAYCHHBIC
[Tokymnarenem, moayexar Bo3BpaTy [lokymarento Mo €ro 3asBICHHUI0, KOTOPOE
COJIEPKUT OAHKOBCKHE PEKBU3UTHI C KOTOPBIX OCYIIECTBIISUICS IJIaTEXK. 3asBICHUE
HaIpaBJISIETCS. MOCPEACTBOM AJICKTPOHHOM TMOYTHl IO CJEAYIOIIEMY aJipecy:
shop@rocadamed.ru.

4.4. CriocoObl OIIaThI 3aKa3a:

e OIUIaTa Ha calTe yepe3 HUI03 dKBaWpuHra “‘Anaexc. Kacca” s
(U3HYECKUX JULL;

o oOIuiata BeicTaBiaeHHOTO [IpogaBiioM cuerta Jjisl FOpUIMUECKUX JIUII;

e OIUIATa KOPIIOPAaTHMBHOW KapTOM Ha cauTe 4epe3 IUIATEKHBIM IIUIH03
6anka [TAO «Coepbank Poccum» 115 1OpuANYECKUX JUII.

4.5. Ocobennoctu omnatel ToBapa ¢ TOMOIIBI0 OAHKOBCKUX KapT:

4.5.1. B cootBercTBUM ¢ mosioxkeHueM [[b PO «O6 smuccum 6aHKOBCKHX
KapT U 00 orepanusx, COBEPIIAEMbIX C HCIOJIb30BAHUEM IUIATEKHBIX KapT» OT
24.12.2004 Ne266-11, onepariuu mo 0aHKOBCKUM KapTaM COBEPIIAIOTCS JeprKaTesieM
KapThl TMOO0 YIIOJTHOMOUYECHHBIM UM JIUIIOM.

4.5.2. ABropu3anus o 6aHKOBCKUM KapTam ocyulecTBiseTcs: 0ankoM. Eciu
y 0OaHKa €CTh OCHOBaHME TMoOJiaraTh, YTO OMEpalUsi HOCUT MOIICHHUYECKUU
XapakTtep, TO OaHK BIIpaBe OTKa3aTh B OCYIIECTBICHUU JaHHOW OIEpallvu.
MoreHHHYeCcKUEe omepalnuu ¢ 0aHKOBCKMMM KapTamH IOMAaIar0T IMOJ JEeUCTBUS
cratbs 159 Yromosuoro Konekca Poccuniickoit @enepannu.

4.53. Bo wus0exaHue CIay4yaeB pa3IMYHOTO POJIa HENPaBOMEPHOTO
WCIIOJIb30BaHUsI OAHKOBCKUX KapT MpU OIuiaTte, Bce 3aka3bl, 0(OPMIICHHBIE Ha
Caiite u ortayeHHbIe OAHKOBCKOW KapToH, mposepsitorcs [Ipogasiiom. CormacHo
[IpaBmiiaMm MEXIYHApOAHBIX IUIATEKHBIX CHUCTEM, B LEJSAX MPOBEPKU JIMYHOCTU
BJIQJICTIblla M €ro IPaBOMOYHOCTH Ha WUCIOIb30BaHuEe KapThl Ilokymarens,
oopMuBIINI TakOW 3aka3, 00s3aH MO 3aMpoOCy, MOCTYNUBIIEMY OT COTPYIHHKA
[IponaBua, nperocTaBUTh MOATBEPKIAIONINE JOKYMEHThI. [IpogaBel] ocTaBiseT 3a
co0oli mpaBo aHHYJIUPOBATH 3aka3 0e3 MokyMeHTOB [lokymaresns (1o AIeKTPOHHOM
MoYTe B BUJE CKAHMPOBAHHBIX KOMHUI) B TeueHue 14 mqHel ¢ aaThl odopmIiICHUS
3aka3za WM HaJIM4Us COMHEHUW B UX NOMIMHHOCTH. CTOMMOCTh 3akasa
BO3BpalllaeTcs Ha KapTy Biajaenbla. IlepcoHanbHble aHHBIE B JTOM Cily4ae
00pabaThIBalOTCA TOJBKO Ha OYMaXKHBIX HOCHUTEIISIX M YHHUUYTOXKAIOTCS TOCTe
00paboTKH.
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4.6. Ilokynarenb CYUTACTCS BBIMOJIHUBIIUM CBOIO OOS3aHHOCTD IO OIJIaTe
ToBapa B MOMEHT MOCTYIUIEHUS ICHEXKHBIX CPEACTB HA pacueTHbIM cueT [Iponasna.

4.7. IlponaBer BopaBe mpeaocTaBisaTh [lokymaTeato CKUIKM Ha TOBaphl U
yCTaHaBJIMBATh MporpamMmy OOHYCOB. BUibl CKUI0K, OOHYCOB, IOPSIIOK U YCIOBUS
Ha4yMCJICHUs] yKazanbl Ha Caiite B pasnene «AKIUW» W MOTYT OBITh M3MEHEHBI
[IpogaBoOM B OJTHOCTOPOHHEM TOPSIJIKE.

4.8. IIponaBen; BpaBe yCTaHABIMBATH CKUJIKU B LEJSAX MPOJBUKEHUS TOTO
WJIM UHOTO TOBapa, crocoda oriaThl 100 JOCTABKHU.

5. YCJIOBUA ITOCTABKHU TOBAPA

5.1. JocrtaBka ToBapa mpoHCXOAUT Ha OCHOBAaHWHU OIUIAYEHHOI'O 3aKa3a U
ocylecTBisieTcs co ckiana B Kazanu B npenenax Poccutickoit denepanum.

5.2.  HocraBka ToBapa mpou3BOAUTCS  CJIEAYIOIMM  0OpazoM:
[Iponasen opranusyet nocraBky ToBapa [lokymnarento (cunamu [TocTaBiiyka, HO 3a
cuet [Tokymnarens).

5.3. JloctaBka ToBapa g0 [lokymaTesnss ocymecTBISIETCS] CHJIaMA CTOPOHHUX
TPAHCHOPTHBIX KOMIaHui. CpokH, Jara W BPEMEHHOM HWHTEPBAI JOCTAaBKU
yKa3blBaloTCs B pasnene JloctaBka Ha cailte MHTepHeT-mara3uHa Pokaga Men
(shop.rocadamed.ru), u 3asiBieHbl Ha OQUUHUAIBHBIX calWTax TpaHCHOPTHBIX
Komnanuii, KOTOPBIMH OCYILECTBIISIETCS JOCTABKA.

5.4. Croco6 M CTOMMOCTb JIOCTaBKM KaXKJI0TO 3aka3a pacCUUTHIBAETCS
WH/IMBHUIyaJIbHO Ha CTpaHMIle OOpMIEHUH 3aKa3a, UCXO/sl U3 €Tro Beca, PETMOHA U
ciocoba gocraBku, o ueM IIpogasen undopmupyer [lokynarens.

5.5. IIpy BO3HMKHOBEHUHM BOIIPOCOB IO JIOCTAaBKE, KOHKPETHBIE YCIIOBUS
opranuzauuu jnoctaBku Tosapa Ilokymaremto cornacossiBatroTcsi CTOpOHamMH IO
AJIEKTPOHHOM TOYTE WU TeNe(OoHY.

5.6. IIponagerr 00s13yeTcst NPUIIOKUTH BCE YCUIIUSI 111 COOJTIOJICHHS] CPOKOB
JIOCTaBKH, TEM HE MEHEE, 33J€P>KKH B IOCTABKE BOBMOYKHBI BBy HETIPEABUIEHHBIX
00CTOSTENBCTB, MpoM3oLEeAINX He 1o BuHe [Ipoaasna. B cnyyae HEBO3MOKHOCTH
JIOCTABKU OIUTAYeHHOTro 3akasa (Hanmpumep, oTaaneHHble peruonsl PD), [Ipogasen
IpU NEPBOM BO3MOKHOCTH HHPOpMUpYyeT 00 3ToM [lokynarens aist cormacoBaHus
BO3MOYKHBIX CIIOCOOOB JOCTAaBKM 3aKa3a - CTOMMOCTH, CPOKOB, YCIOBUH, TUOO 1JIs
aHHynupoBaHuda 3akasa. [Ipu HeBo3MOKHOCTH CBsi3aThea ¢ [lokynarenem naHHbIN
3aka3 cuuTaercs aHHYJIUpOBaHHBIM. [Ipy aHHYJIMpPOBAHMM OIUIAYEHHOTO 3akasa,
[Toxynarento odopmisieTcss BO3BpaT JACHEKHBIX CPEIACTB C IMpEABAPUTEIbHBIM
IOJIYy4EHUEM OT HEro DJJIEKTPOHHOIO IIMCbMA C BIIOKEHHEM 3asIBICHUS C
OAHKOBCKHMH PEKBU3UTAMH Ha BO3BPAT JICHEKHBIX CPE/ICTB.

5.7. llpu nocrtaBke ToBapa 3aka3 Bpyuaercs [lokymaremto nubo muiry,
apisroniemycs npeacrasurenem llokynarensd. [Ipy HEBO3MOXKHOCTH IMONMYYEHUS
3akaza [lokynartenem wiM JNMIIOM, yKa3aHHbIM B KadecTBe Ilomyuarens mnpu
opopmnenun 3akaza, [lokynatens nomkeH B JIuuHoOM kaOuHeTe Ha caiite
Nurtepuer-marazuna Pokaga Men (shop.rocadamed.ru) odopmuth 3asBKy Ha
n3meHenne Ilomyuarens 3aka3a. B cioydae HpuHATONW 3asiBKM Ha HW3MEHEHUE
[Tonyuarens, 3aka3 Bpy4yaeTcs JIMIly, TOTOBOMY MPEJOCTaBUTh CBEACHUS O 3aKa3e:



KOJ ToJTydyeHusi (MIPUCITaHHBIA Ha AJEKTPOHHYI0 nouty [lokynartens wiud B cMc-
onoenieHun) u GUO Ilokynarens.

5.8. MoMeHTOM uctoiHeHHsI 00s13aTenbeTB [IpogaBiiom o 1ocTaBke OyaeT
CUMTAThCA: MOMEHT Tnepenaud ToBapa Trpy30NepeBO3UMKY (TPaHCIOPTHOM
KOMIaHuen) [ TEepeBO3KU: JaTa TOBApPHO-TPAHCIOPTHOM  HAKJIaAHOM,
TPAHCIIOPTHOM  HAKJIAJIHOM, OKCIEIUTOPCKOM PpACHUCKH, JaTa  I[ITEMIIEI
OTIIpaBIICHUS X/J HakiIagHoW W T.m. B cBoro ouepend [lokymarens 00s3yeTcs
BO3BpaTuTh [IpoaaBily moAnucaHHble TOBAPHYIO HAKIATHYIO.

[ToxynaTenb mTpW TOJYYEHHH TOBapa MPEIOCTaBIsET Ha O0003peHHE
MPEACTABUTENIO TPaHCIIOPTHON KOMITAHUU TMACIIOPT, YIOCTOBEPSIOIINNA JINYHOCTh
[lokymarens,  npeacrtaBurenb  [lokymarens — mepegaeT — MPEICTaBUTENIO
TpaHCIIOPTHON KOMIAHUU KOMHIO JOBEPEHHOCTH, YIOCTOBEPSIOLIECH OJIHOMOYUS
Ha nosydyeHue ToBapa oT [lokymarens, u mpeaocTapisieT Ha 0003peHHe MaclopT,
YIAOCTOBEPSIOMMI TUYHOCTH [lomyuarens.

5.9. Ha mnocraBnsiembie ToBapel y IIpomaBua ecTbs paspemmTesbHas
JIOKyYMEHTAIUsl, @ UMEHHO, MaclopTa/MHCTPYKIIMU/PYKOBOJICTBA O IKCILTyaTalluu
Ha 000py/I0BaHUE, PETUCTPAIIMOHHBIE YI0CTOBEPEHUS, JIEKJIapallii COOTBETCTBUS,
cepTU(PHUKAThl COOTBETCTBUSI, OTKA3HBIE MHChMa OPraHOB CEpTU(PUKAIUUA U HUHAS
nokymeHTanusi K ToBapaM. Jlns ynoOctBa Ilokymarenedr compoBOIUTENbHBIC
JIOKYMEHTBI Ha TOBAPHI OYAYT MPEAOCTABIICHBI IO 3aMIPOCY MyTEM MPEIOCTABICHUS
JOCTyna JJisl CKauMBaHUSI JOKYMEHTOB [0 AKTUBHOM CCBUIKE Ha 3JIEKTPOHHBIC
o0pa3bl COMPOBOIUTEIBHBIX JOKYMEHTOB Ha pecypce [Iponasiia B cetut UHTEepHET C
BO3MOXKHOCTBIO pacreyaThbIBaHUsI, IEPECHUIKU, apXUBUPOBAHUSI. 3aKOHOJATEILCTBO
HE 3ampeliaeT nepeaady JOKYMEHTOB MOCPEICTBOM ceTu MHTepHeT, B TOM 4uclie
MyTEM MPEJOCTABICHUS CChUIKM JJII CKAYMBAHUSI JOKYMEHTOB. Takxke COTJIaCHO
3aKkoHoAaTenbCTBY IIpomaBer; He 00si3aH MO TPeOOBAHUIO TOKYyINATENsl 3aBEPSTh
MOAMUCHIO U TMEYaThI0 COMPOBOAUTENBHBIC TOKYMEHTHI Ha TOBApHI, JOCTATOUYHBIM
SABJISIETCA ~ TPEJOCTaBJICHUE  AJIEKTPOHHOIO  BapuaHTa  COMPOBOIUTEIHLHOTO
JIOKyMEHTA, JIETAJIbHOCTh KOTOPOTO BCETJa MOXKHO MPOBEPUTH B OQHUIIMATBHBIX
MCTOYHUKAaX, B YAaCTHOCTH PETUCTPALUI0 MEAULMHCKOTO W3JIeNIUsd Ha caiTe
denepanbHOM CIyKOBI TI0 HAA30py B cepe 3apaBooxpanenus (PocsnpaBuanzop):
https://roszdravnadzor.gov.ru/services/misearch

5.10. TIpu nonyuenun 3aka3a IlokynaTens AOJKEH MPOBEPUTH BHEIIHUI
BH/JI Y YIIAKOBKY TOBApOB B IPUCYTCTBUU MIPEACTABUTEIIS TPAHCIIOPTHON KOMITAaHHH,
COrJacHo II. 6.2.4.

5.11. B cnyuae mnepemaun ToBapa ¢ HapylIEeHHEM YCIOBHM 3akasa,
KAcalolMXcsd KOJUYECTBA, ACCOPTUMEHTA, KayecTBa, KOMIUIEKTHOCTH M (MJIN)
ynakoBku ToBapa, Ilokymarens BopaBe HE MO3[HEE 3-X, CICAYIONIUMX 32 JTHEM
MOKYTKHU, pabounx Her n3BecTuTh [Iponasiia 06 3Tux HapyeHusax, oGopMuB AKT
peknamanuu ¢ TOpwiokeHuem (ororpaduid, MOATBEPKIAIOIMMNX  HATUIUE
HECOOTBETCTBUM KAaYECTBA TOBApA.

5.12. IIpaBo cobcTtBeHHOCTH Ha ToBap, a TaKKe PUCK CIyYalHOU THOENH,
MOBPEXKICHUS UM YaCTUYHOM/TIOJIHOM yTpaThl ToBapa nepexoaut ot [IpogaBia Ha
[Toxynatenss ¢  IlpuBneuenmem  TpancnoptHoit  Kommanuu/Kypbsepckoit



https://roszdravnadzor.gov.ru/services/misearch

ciykOb1/Ciyx0b1  JocTaBkM ¢ MOMEHTa TIiepelayd ToBapa TpaHCIOPTHOMN
Kommanun/Kypsepckoii cimyx6e/Ciyxoe JloctaBku.

6. BOBBPAT TOBAPA

6.1. Bo3Bpar MeAMIUMHCKUAX W3AETUN TpeOyeT COONIOACHUS YCIOBHH,
cornacHo IloctanoBnenuto IlpaBurensctBa P® ot 31.12.2020 r. No 2463 “O0
YTBEPkKIECHUU ITPABUJI MPOJIAKHU TOBAPOB MO JJOTOBOPY PO3HUUHON KYIUIU-IIPOAAXKH,
MEPEYHsI TOBAPOB JIJIMTEIBLHOIO IMOJIb30BAHUS, HA KOTOPBIE HE PACIPOCTPAHSIETCS
TpeOboBaHHEe TOTpeOUTENsT O OE3BO3ME3IHOM TMPEJOCTABICHUM €My TOBapa,
00J1a1at0IIET0 TUMH K€ OCHOBHBIMH MOTPEOUTEIHLCKUMH CBOMCTBAMU, HA MEPUOJ
PEMOHTA WJIM 3aMEHBI TAKOTO TOBApa, U MEPEUHS HEMPOIOBOJIBCTBEHHBIX TOBAPOB
HaJUIeKAIEro KayecTBa, He MoAJIeKalmx 0OMeHy, a Tak)Ke 0 BHECEHUH U3MEHEHU N
B HEKOTOPBIE aKThl MpaBUTENbCTBA Poccuiickoit denepaunn’, B ciiydae MOKYIKU
MEJUIIMHCKUX WU3JETUN JJIs JIMYHBIX, CEMEMHBIX, JIOMAIIHUX W WHBIX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEINTPUHUMATENBCKOMN JESITEIIbHOCTH.

6.2. YcioBus oOMeHa 1 BO3BpaTa TOBapa HaJIeKAIIEro KauyecTna.

6.2.1. MeaunuuHcKre M3IEIHs HaJJIEKAIlero KauecTBa, HE MOJOIIECIIINE
[lokymarenmo 1o pasmepy, ¢dopme, rabaputam, ¢(acoHy, pacUBETKE WU
KOMILJIEKTAllM OOMEHY U BO3BPATY HE MOJJIEXKAT.

6.2.2. IIpu nomyuenun ToBapa B myHKTe Bbigauu llokymartens, mubo ero
MPEACTABUTEINb OCYIIECTBISIET HAPYKHBIM 0cMOTp ToBapa, MpeI0CTaBIEHHOTO EMY
JUTS TIepeiayuu, IPOBEPSIIOT HATMYME HEOOX0IMMOMN IOKYMEHTAIIMU U CPOK TOAHOCTH
ToBapa (mns cooTBercTBylOLIEed Kateropun ToapoB). Ilpu oTcyrcTBUUM
pa3Horiacuii Mo KauecTBY, CPOKY FOJHOCTH, KOJMYECTBY U ACCOPTUMEHTY TOBapa,
npeactaButenn  CTOpPOH  MOJINUCHIBAIOT  TOBapHBIE  HAKIAAHBIE, KOTOpbIE
MCKJIIOYAIOT TAJIbHEHMIINE TPETEH3UH IO KOJIMYECTBY, ACCOPTUMEHTY WJIM KAYECTBY
ToBapa (KpoMe CKpBITbIX HETOCTATKOB).

6.2.3. Ilpu mpuemke Ilokynarenem ToBapa ot Cayx0s1 JlocTaBku npremMka
ToBapa ocyiecTBisieTcs MyTeM NPOBEpKU ToBapa Ha COOTBETCTBUE CBEACHUSM,
YKa3aHHBIM B TPAHCIIOPTHBIX U COMPOBOAUTEIBHBIX JOKYMEHTAX B COOTBETCTBUU C
JEeUCTBYIOITUMHU MTPABOBBIMU aKTaMU, PETYIUPYIONIUMU ACATEIbHOCTb TPAaHCIIOPTA.
Bo Bcex cnywasx, korma mpu mpueMke Toapa oT Cnyx0sl [locTaBku
yCTaHABIMBAETCA  MOBPEXKJIECHHE WM mopya ToBapa, HECOOTBETCTBUE
HaUMEHOBAHUSI, KOJMYECTBA MECT, acCOpTUMEHTa ToBapa JaHHBIM, YKa3aHHBIM B
TPAHCIIOPTHOM JIOKYMEHTE, a TaKX€ BO BCEX MHBIX ClydYasix, KOrja »3TO
MPEAYyCMOTPEHO TpaBWIIAMH, JEHCTBYIOIUMU B cdepe mepeBo3ok, [lokymarens
Tosapa o00s3an moTpedoBath 0T Ciyx0bl JlOCTaBKM COCTaBIEHUS BCEX
HEOOXOIMMBIX JTOKYMEHTOB, MOATBEPKIAIONTNX BBISBICHHBIE (DAKTHI, B TOM YHCIIE
KOMMEPYECKOTO aKTa, a TaKXKe He3aMeIJIUTEIbHO COOOIIMTh O JaHHOM (akTe
[Tponasiy.

6.2.4. ITokynarens 00s13aH MPOBEPUTH ITOCTABIECHHBIN TOBApP 10 KOJIUYECTBY,
KaueCTBY, KOMIUIEKTAllAU MW COOTBETCTBUIO TOBapa COMNPOBOJIUTEIbLHBIM
JIOKYMEHTaM U CONPOBOJIUTENIBHBIX JOKYMEHTOB TpPEOOBaHUSAM JEHCTBYIOIIETO
3akoHonarenbcTBa Poccuiickorn denepaniu B TE€YEHHE 3-X JHEM C MOMEHTa
nony4denus rosapa [lokynarenem.



6.3. YcnoBus oOMeHa ¥ BO3BpaTa TOBapa HEHAJIeKAIEro KauecTa.

6.3.1. ITog ToBapoM HEHaAJIEKAILETO KauyecTBa MOJIpa3yMeBaeTCsl TOBap,
HECITOCOOHBIN 00eCTIeYNTh CBOM (DYHKITMOHAIIbHBIE Ka4eCTBA U3-3a CYIECTBEHHOTO
HemocTaTka (¢ HammumeM aedexToB/Opaka). 3aMeHa WM BO3BpaT ToOBapa C
BBISIBJICHHBIM B IPOIECCE IKCILTyaTAlIUH CKPBITHIMU POU3BOJCTBEHHBIM Jie(heKTOM
(CyILlIECTBEHHBIM HEIOCTAaTKOM) TIPOU3BOJIUTCS HA OCHOBAHMUSIX U B CPOKH,
ycTaHoByieHHbIE 3aKoHOM P® «O 3amure mpaB motpeduTenein» (111 moTpeduTenen
bu3MYecKuX JIHI], KOTOpbIE MPUOOPETAIOT MEAUIIMHCKUE U3EIUS UCKITIOUUTEIIHHO
JUIS.  JIMYHBIX, CEMEWHBIX, JIOMAalllHUX W WHBIX HYXJ, HE CBS3aHHBIX C
OCYUIECTBJICHUEM NPEINPUHUMATETHCKON ACSTEIBHOCTH).

6.3.2. Ilpu BBISBJICHUU HECOOTBETCTBUS KOJIMYECTBA, KauecTBa (BUAUMBIC
HEJIOCTATKH), aCCOPTUMEHTA W/WJIM KOMIUIEKTHOCTU ToBapa IaHHbIM, YKa3aHHBIM B
TOBAPHOM HAKJIAJAHOW, M YCIOBUSAM Hactosdiero JloroBopa, [lokynarens B TeueHue
24 yacoB B NMMCBMEHHOM BHJE cooOmiaeT 06 3Tom IIpoaaBity, mprocTaHaBIUBAET
JalbHEHITyI0 TMpHeMKy ToBapa, 00ecHeYuB COXPaHHOCTh TOBapa B KOTOPOM
BBISIBJICHBI HEJOCTATKM B HEU3MEHEHHOM BHJE, a TakKe MPUHSIB MEpPbl IO
00€CTIeYeHUI0 COXPAaHHOCTH MHOTO MOCTYMUBIIEro ToBapa, B TOM YUCTIE OT JIFOOBIX
BO3JICHCTBUM, yXyalIalmux ero kauectro. Jlanee [lokynarens B Teuenue 2 (AByX)
JTHEW C MOMEHTAa BBISBJICHHUS HEJIOCTATKOB COCTaBIs€T AKT O BBISBICHHBIX
HeocTaTkax ToBapa ¢ yKazaHUEM BCEX 3aMEUaHUM.

6.3.3. B ciyyae oOGHapy»KeHHsS HECOOTBETCTBHUS TOBapa MO KOJUYECTBY,
KaueCTBY U KOMIUIEKTHOCTH YCIIOBHUSIM HACTOSIIETO JoroBopa, [lokymnarens 00s13an
yBeZoMUTH 00 3ToM [IponaBuia cooTBeTcTBYyMOIIEH mpeTren3uel, aktom TOPI-2,
COCTABJICHHBIM B COOTBETCTBUHM  C  TpeOOBaHUSMU  JICUCTBYIOIIETO
3aKOHOJIATEILCTBA U (POTOrpaPUsIMU Tap, TPAHCHIOPTHBIX MEIIKOB U TUIOMO CO BCEX
CTOPOH, T€pMa YNAaKOBKU BCETO MOcCTaBlieHHOro ToBapa He mo3gHee 3-X JTHEW ¢
MoMmeHTa npueMku ToBapa [lokynareneii ot Ciyx0bl JlocTaBku, unu [lokynarenem
ot IIponasua.

6.3.4. K mpereH3un 0O BBISBICHHBIM HECOOTBETCTBUSM KOJIUYECTBA,
KauecTBa (BUJIMMbIC HEIOCTATKH), aCCOPTUMEHTA W/WIM KOMIUIEKTHOCTH ToBapa
MIPUKJIAIbIBACTCS:

- AKT 0 BBISIBIICHHBIX HeJlOCTaTKaxX ToBapa (opuruHan);

- JIOKyMEHTBI, MOJTBEPKIAIOIINE MMOJTHOMOYMS JIMIl, Y4aCTBOBABIIMX B
cocTaBieHMM AKTa O BBISIBIEHHBIX HeIOCTaTkax ToBapa (OpUTrMHAN WIH
HaJUIeKanmM 00pa3oM 3aBEepeHHAs KOTIHS);

- Kommepuecknii akT (B ciaydasix, MpeayCMOTPEHHBIX 3aKOHO/IaTEIIbCTBOM,
OpUTHHAI);

- ®ororpaduu u/uiaK HHBIE JOKYMEHTHI, JOTIOJTHUTEIHHO IMTOITBEPIKIAFOIIIHE
BBISIBJICHHBIE HEJAOCTaTKK ToBapa.

- @OTO BCEX TPAHCIIOPTHHIX KOPOOOB, MPHU 3aMpOCce, KIMEHT 00s3aH BhICIATh
B azipec [Ipoaasiia TpaHcnopTHeIEe KOpoOa, B KOTOpPbIE ObLT YIIAKOBAaH IPYy3.

6.3.5. [Iponasen B Teuenue 10 (gecsatu) pabouyux gHEN CO JHS MOJTYyYCHUS
MPETEH3MUU I10 BBISIBIEHHBIM HECOOTBETCTBUSIM OT [lokymnaTens 00s13aH pacCMOTPETh
ee u yBeoMuTh [loKymaresnst o CBoeM pelieH .



6.3.6. B cunywae cornacua IIpomaBua ¢ HaJIWuWeM BbISIBICHHOU
HeaonoctaBku Tosapa, [Ipogaser Bipase 1o coriiacoBanuio ¢ [lokynarenem:

- B CpokH, corjacoBaHHble ¢ [lokymarenem oOecneuuTh BOCIOJHEHUE
HeaonocTtaBku ToBapa;

- 0(hOpMUTH BO3BpAT JCHEKHBIX CPEJICTB.

6.3.7. B cnyuae corimacus IlpomaBua ¢ HaaWydeM BBISBJICHHBIX
HECOOTBETCTBUM MO KadecTBY ToBapa miau KoMiuieKTHOCTH ToBapa, IIponmasen B
CpOKH, coriacoBaHHble ¢ [lokynareneM, MpoOU3BOAUT 3aMEHY/JOYKOMILIEKTOBAHHE
ToBapa. Ilpm HEBO3MOXHOCTM 3aMEHbl WM JOYKOMIUIEKTOBaHUS ToBapa
[ToxynaTento odopmiiseTcst BO3BpaT JIEHEKHBIX cpeAcTB. [Ipu orare 6aHKOBCKOM
KapTOW 4Yepe3 CalT CPOK PacCMOTPEHHUs 3aABKH Ha BO3BpAaT JICHEKHBIX CPEICTB
coctaBisier 10 gHell. Bo3Bpar NEHEKHBIX CPEACTB OCYUIECTBISIETCS HA Ty XKeE
OAHKOBCKYIO KapTy, C KOTOPOW MPOM3BOAWJICS TUIATEXK. 3aUUCICHHE JCHEKHBIX
CPEACTB Ha KapTy OCYIIECTBIISIETCS B Cpok OT 5 10 30 OaHKOBCKHMX IHEH, B
3aBUCUMOCTH OT baHka, KOTOphIM ObLIa BBIMYIIIEHA OAHKOBCKAs KapTa.

6.3.8. B ciydae BBIABICHUS HECOOTBETCTBHS KOJWYECTBA, KadecTBa
(BUIMMBIE HEAOCTATKH), ACCOPTUMEHTA W/WIM KOMIUIEKTHOCTH ToBapa mocie
noanucanus u nepenauu [Ipogasiy ToBapHOW HaKIIaIHOW, peTeH3uu [lokynarens
K [IpomaBuy He nmpunumatorcs. [loanuceiBas ToBapHyO HakiIaaHyo, [lokynaresnb
MOATBEPAKAACT, YTO TOBAP COOTBETCTBYIOLIETO KaueCcTBa, HE HMEET BHEIIHUX
nedeKkToB, ycTaHOBJICHHBINM Ha ToBap cpok rogHoctu gocrarodeH mis [lokymnarens
B LIEJIAX MCIIOJIb30BaHUs MOCTABICHHOTO ToBapa o Ha3HAYEHHUIO.

6.3.9. IlponaBenr BnpaBe OTKa3aTh B OOMEHE WJIM BO3BpaTe TOBapa, €CIIU
COUTET, UYTO OOHAPY)KEHHBIN CYIIECTBEHHBIN HEIOCTATOK SBJISETCS CIIEICTBHEM
HEMpaBWJILHOW JKCIUTyaTtaniuu ToBapa. Eciu mpu paccMoTpeHun TpeOOBaHUS OT
[Toxynatenst o Bo3Bpare ToBapa OyaeT yCTaHOBJIEHO, 4YTO ToBap ObUT B
AKCIUTyaTall, UMeeT AePeKThl (TPEIIMHBI, IapanuHbl, CKOJIbI, MEXaHUYECKHUE
MOBPEXKJCHUS 3a MCKIIOYEHUEM CKPBITBIX TPOU3BOACTBEHHBIX Je(PEKTOB),
HAXOJUTCSI B HEMOJIHOM KOMIUIEKTAIl[MM WJIM HE B 3aBOJICKOM yIMaKOBKE, TO
0OMEH/BO3BpaT HE MPOU3BOIUTCA.

6.3.10. Ecnu B TeueHHe CPOKOB, YCTAHOBIEHHBIX HACTOALIMM J[OoroBopom
JUIs mpueMku ToBapa W 3asiBJICHUM TMPETEH3UM, ObLIM BBISIBJICHBI T€ WM WUHbBIC
HapylieHus yciaoBuid JloroBopa 00 acCOpTUMEHTE, KOJIMUECTBE, KaueCTBE, CKPHITHIM
HEJI0CTaTKaM U mpodee, B CBs3U ¢ 4yeMm, [lokymnaTenb 000CHOBAaHHO OTKAa3aJjCs OT
npuHsaTua ToBapa, yactu ToBapa, HCIIOTHEHHS HacTOALEro /JoroBopa rmojHOCThIO
WJIM B 4acTH, MO0 3asBUJ MHBIE TpeOOBaHus, (B TOM uucie 0 3aMeHe ToBapa) juis
BBITIOJIHEHUS KOTOpBIX Tpedyercst mepeBo3ka ToBapa co ckiaaa (TeppUTOPHUN)
[Tokymnarens, To, eciii CTOPOHBI HE COTJIACOBAIM MHOE, OpraHu3alus NepeBO3KU
BO3BpamaeMoro/3amensieMoro ToBapa no IlocTaBiuka ocCyiecTBiIseTcs CUiiaMu
[lokymarenss, HO 3a cuer IlocraBmmka. B ykazanHom cinydae CTOpOHBI
JIOTIOJITHUTEJILHO COTJIaCOBBIBAIOT CPOKH BO3BpaTa ToBapa W TPaHCIOPTHYIO
OpraHu3alIrIo, KOTopasi OyJeT OCYyIIeCTBIISATh MepeBo3Ky ToBapa.



7. KAUECTBO TOBAPA, TAPAHTUMHBIE CPOKU U CPOKH
roaHoCctu

7.1. IlpomaBen rapaHTUPYET, 4YTO KadecTBO ToBapa, €ro ymakoBKa H
MapKUpPOBKa COOTBETCTBYET TpeOOBAHUSIM CTaHAAPTOB M TEXHUYECKHUX YCIOBUHU,
YCTaHOBJIEHHBIX HA TeppuTOpru PD.

7.2. MapkupoBka ToBapa jgomkHa 00eCrieunBaTh MOJHYIO U OJHO3HAYHYIO
UACHTU(DUKAINIO KOKI0W eMUHAIIB ToBapa Mpu ero mprueMKe.

7.3. B cinyyae Bo3HukHOBeHHs Mexay [lokymarenem u IIpomaBuom cropa
OTHOCHUTEJIBHO KauecTBa rmocraBiieHHOro Tosapa, o TpedoBanuio 110601 CTOPOHbI
MOKET OBbITh NIPOM3BEACHA HE3aBUCUMAs IKCIEPTU3A. DKCIEPTHOE YUPEKICHUE U
BOIIPOCHI K HEMY coriacyroTcsi CTOpOHaMH.

7.4. Onnarta He3aBUCHUMOM 3KCIIEPTU3bI TPOU3BOANTCS 3a cueT [lokynarens,
B Clly4ae €ClU M0 pe3yjbTaTaM 3KCHEpPTH3bl OyleT yCTaHOBJIEHO, 4To ToBap
SBJISIETCS HEKAYeCTBEHHBIM MIPU OTCYTCTBMM BUHBI [lokymarenss (KOHEUHOIO
OTpeOUTENISs) pacxo/bl Ha MPOBEJICHUE dKCIIepTU3bl HeceT [Iponaserr.

8. OTBETCTBEHHOCTDBb CTOPOH

8.1.  CTopoHbl = HECYT  OTBETCTBEHHOCTh B  COOTBETCTBUU  C
3aKOHOJIATENbCTBOM PO.

8.2. HeB3upas Ha kakue-1100 MooKeHus: HacTosiero Jloroopa, KoTopbie
MOT'YT OBITh UCTOJIKOBaHBI UHBIM 00pa3oMm, CTOPOHBI JOTOBOPHIIMCH O TOM, UTO HE
nojyiexkat Bo3MmeleHuto [Iponasiom Ilokynatento ymyiieHHas BbITO/a, a TaKKe
yiiep0, moHeceHHbIl [lokynaTenem (rpy3omnoaydaTeaeM) U/ Uil UX KOHTpareHTaMu
BCJIEJICTBUE IIPOCTOS WJIM UHOW MPUOCTAHOBKH MOCTABKHU.

8.3. IIponaBenr HE HECeT OTBETCTBEHHOCTH M He Bo3Memaer llokymnaremto
HUKaKue MTpadbl, IEHU U UHBIC IUIATEKU (B TOM YHCIE MITPpaQHOTO XapakTepa),
KOTOpbIE MOTYT BO3HUKHYTh U3 WU B CBsI3U ¢ JJloroBopom mexnay Ilokymnarenem u
KaKUM-JTHOO TPETHUM JIUIIOM.

8.4. IlpomaBerr He HECET OTBETCTBEHHOCTH 3a YIepO, NMPUYMHEHHBIN
[Tokymnareno BCIIEICTBUE HEHAJIEKAILETO UCIOIb30BaHUsI TOBApOB, 3aKa3aHHBIX
Ha caiite lHTepHer-marasuna Pokana Meg.

9. OGCTOSTEJIBCTBA HENTPEOOJIMMOM CHJIBI

9.1. CtopoHBI OCBOOOXKJIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHUYHOE WIIU
MOJIHO€ HEUCIOJHEHUE 00s3aTeNIbcTB 10 HacTosimemy JloroBopy, eciau 3To
HEUCTIOJIHEHUE  SIBWJIOCH  CJICACTBUEM  HEMPEOJOJUMOM  CHJIBI, TO €CTh
Ype3BbIYAWHBIX U HEMPEJOTBPATUMBIX MPH JAHHBIX YCIOBHUSX OOCTOSITEIBHCTB,
BO3HUKIIIKX MOCIIE 3aKiodeHus JloroBopa, kotopsie ojHa u3 CTOPOH HE MOTJjia HU
MpEeBUJIETh, HU MPEOTBPATUTD, BKJIFOYAs O0OBSIBICHHYIO WIH (PaKTUYECKYIO BOWHY,
IpOXJAHCKUE BOJHEHHS, 3a0aCTOBKH, OIUJEMUU, OJIOKaTy, 3EeMIIETpsICEHUE,
HABOJHEHUE, TTOKAPBI U JPYTUE CTUXUITHBIC O€/ICTBUSI, N3BMEHEHUS IEHCTBYIOIETO
3aKOHOAATENbCTBA, a TAaKXE€ IMPUHATHE OpraHaMH BJIACTH WM YNPABICHUS
pEIICHM, TTOBJIEKIIHNX 32 CO00M HEBO3MOKHOCTh MM OECTIONIE3HOCTh UCTIONHEHUS
HacTosmero Jloropopa.



9.2. Ilpum HacTymaeHUu OOCTOSITENbCTB, YyKa3aHHBIX B MyHKTe 6.1
Hacrosimero Jloroopa, CTopoHa, AJiT KOTOPOW MCHOJIHEHHUE O0S3aTEeNIbCTB CTAJIO
HEBO3MOXHBIM, J0JKHA B TeueHue 10 (aecsitu) qHEN MUCHBMEHHO U3BECTUTH OO0
3TOM JipyTyio CTOpOHY.

10. KOH®UJEHIIMAJIBHOCTD U 3AIIIUTA MEPCOHAJIBHOM
NHOOPMALINU

10.1. IIpu 3anmonuenun paznuuHbix GopMm Ha caiite [Ipomasua Ilokymarensb
MIPEAOCTABIISIET CBOU IEPCOHAJIBHBIC TAHHBIE.

10.2. ITpenocraBnsis CBOM NMEPCOHABHBIE JTAHHBIE HA CANTE, MOKyNaTEIhb
corjamaercst Ha ux oopadoTky [IponaBioM, B TOM YKCIIE U B LEAX MPOJIBHKECHUS
[IponaBuom ToBapom u VYcayr. Eciu mnokynarenb He JKeTaeT, 4TOOBI €ro
NEPCOHANIbHBIE JaHHbIE O00padaThIBAIUCh W XPaHWIUCh B WHGOPMAIIMOHHON
cucrteme IIpoaaBia, To OH JOKEH MUCBMEHHO 0OpaTUTHCS B CIYKOY IO padoTe ¢
xieHtamu [IpomaBuna. B Takom cmywae Bcs moisiydeHHas oT  [lokynarens
uHopmarus yaanserca u3 uapopmannonHoi cuctemsl [Iponasua, u [lokymnarens
HE CMOXET pa3MeIlaTh 3aKa3bl HA CANTE.

10.3. IIpomaBer He HECET OTBETCTBEHHOCTH 3a TOYHOCTbH M NMPABUIBHOCTh
uH(opmarnu, npenocrasisieMoit [lokymnarenem.

10.4. TIponasen ucnosibdyeT uHboOpMaluio, pasmenleHnyto [lokynarenem
MIPU PETUCTPALINU HA CAWTE:

JUTSI BBITIOJTHEHUST CBOMX 00s13aTenbeTB nepe [lokymnarenem;

JUTSL OLIEHKH aHayii3a paboThl caiTa;

JUISL CO3JIaHMSI CTATUCTUYECKUX U AHATUTUYECKUX OTYETOB MCKIIOUYUTEIIBHO
JU1sl BHYTpeHHUX HYx1 [IponaBia;

JUTSI OTIpEeICNICHUs TOOSAUTENIS B aKIUsIX, MPOBOAUMBIX [IpogaBiiom;

st onoBeteHust [lokymarens o0 akTyaldbHBIX HOBOCTSIX, JEHCTBYIOIIHUX
aKIUSAX U CIEUIPETIOKECHUSIX.

10.5. TIponasen o0s3yeTcst HE pas3rjamaTh NOJYYCHHYIO HHPOPMALIMIO OT
[lokymarenss. He cuumrtaercs Hapymenuem npenoctasieHue [IpomaBnom
MH(pOpMAIIMK areHTaM U TPEThUM JIMIaM, IEMUCTBYIOIIUM Ha OCHOBAHUM JIOTOBOpA
[TponaBiioM, 1151 UCTIOJTHEHUST 00s13aTeNbCTB niepen [lokymnarenem.

10.6. IlpomaBenr BmpaBe MCHOJIb30BAaTh TEXHOJOTHIO «cookies». JlaHHas
TEXHOJIOTUSI HE COJEP>KUT KOH(PHUICHIIMAIbHYIO HH(POPMAIIHIO U €€ COJIEp>KaHne He
NepenaeTcs TPETbUM JIMIaM.

10.7. TlpomaBen BmpaBe HampaBisTh [lokynaTento HHPOPMAIUOHHBIC
MMChbMa, CBSI3aHHBIE ¢ 00padoTKO# 3aka3a [loxkynatens wiu ToBapamu [Iponasia.

10.8. TIlpomaBenr BIpaBe OCYHIECTBIATH ayJAHMO3alUCh W XpaHCHHUE
TenedOHHBIX pa3roBopoB Mexnay Ilokymarenem wu coTpyanukom Ilpopasia,
CBSI3aHHBIX ¢ 00paboTkoi 3aka3a [lokynarens uau ToBapamu [IponaBia, a Takxke
MOCJIENPOJIAKHBIM 00CITYKHUBAaHUEM.

11. MIPOYME YCJIOBUASA
I1.1. OtHomienuss Mexnay llokymarenem u IlpomaBiom peryiampyrorcs
IPaKIAaHCKUM 3aKOHOAATENIbCTBOM Poccuiickon deneparuu.



11.2. B cmydae BO3HMKHOBEHHS BOIIPOCOB W TPETEH3UU CO CTOPOHBI
[ToxynaTensi, OH JOJIKEH 00paTUTHCS B CITyk0y 1o padote ¢ kimentamu [Ipogasia
o TenedoHy miau depe3 dhopmy oOpaTHOW CBs3M Ha caiiTte. Bce Bo3HUMKaromme
CIIOpBI  CTOPOHBI OYyIyT CTapaThCs pEHIUTh IIyTEM TEPEerOBOPOB, a TIpH
HEJIOCTIKCHUU COTJIAIICHUS CTIop OyJAeT mepe/laH Ha pacCMOTPEHHE B CYACOHBIN
Oprad B COOTBETCTBHUM C JCHUCTBYIOIINUM 3aKOHOAATENHCTBOM PD.

11.3. Bce Bompochl, >xamoObl W TPEIJIOKEHUS, Kacarouuecs paboThI
[Tponasiia, [TokynaTens MokeT repeaats 1o tenehonam: 8(843)570-60-90, 8(800)
250-77-80.

12. AAPECA, BAHKOBCKHUE PEKBU3UTbI CTOPOH

ITPOAABEILL:

00O «Poxkana-/leHT»

MHH 1654042272

KIIIT /165501001

OI'PH 1021602853513

Anpec: 420107, r. Kazans, yia. IlerepOyprckas a1.26, ten/dakc: (843)570-
60-90, (843) 570-68-82

p/c 40702810562020100807, Otnenenue «bank Tatapctan» Ne 8610 ITAO
CBEPBAHK r.Kazans, k/c 30101810600000000603, BMK 049205603

e-mail: shop@rocadamed.ru
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